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This system is fairly easy to use (user friendly), even to people that has never worked in a hotel industry before could learn to
use VHP in a short amount of time.. Since the beginning of the entry of Best Western in Indonesia, we have already used VHP
system starting from the Front Liner to the Back End.
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Even in the beginning of the implementation, VHP gave a training to all users and the implementation team accompanied us
until the first financial report was able to be generated.
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